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DETAILED ACTION 

1 . The amendment filed on 7 July 2004 have been received and entered. Claims 8,10 and 
22 have been cancelled by the applicant and claim 1-7, 9, 1 1-21 and 23-24 as amended are 
pending in the apphcation. 



Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1-7, 9, 13, 15, 17-18, 21 and 24 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Oran et al. U.S. Patent 5,617,526. 

Referring to claims 1,13 and 17, Oran et al. teach a system and method comprising a 
primary display region (the operating system desktop) (column 3, lines 26-29 and Figure2), a 
peripheral display region (taskbar notification area) (column 3, lines 26-47 and Figure 2); a 
message indicator superimposed over the peripheral region, indicating the presence of a message 
(a notification displayed as a graphical object in the notification area; for example, when an 
electronic mail message has arrived, an email message indicator icon is displayed on the taskbar 
notification area) (column 1, lines 34-41, column 5, lines 37-45 and Figure 3); and a user- 
activated icon for causing retrieval and display of an industrial automation system message 
(when users activate, i.e. position the mouse cursor to point at the printer icon on the taskbar 
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notification area, a tool tip message indicating the number of documents currently pending on the 
printer is displayed) (column 4, lines 2-10 and Figure 4), wherein the industrial automation 
system message is displayed in a pop-up window (in response to the mouse being positioned on 
the icon, a tool tip box pops up on the display) (column 4, lines 2-10 and Figure 4) and wherein 
the pop-up window is placed within the primary display region in such a way that is does not 
obstruct information displayed in the primary display region (as shown in Figure 4, part of the 
pop-up tool tip is displayed outside of the taskbar notification area, i.e. partly residing on the 
desktop in a small box, so as not to take up a large amount of display screen space and obstruct 
the displayed information on the desktop). 

Referring to claim 2, Oran et al. teach the peripheral region comprises a top edge, a 
bottom edge and lateral edges circumscribing an icon for invoking tools for running and 
debugging application programs (as shown in Figure 6, the taskbar notification area contains, or 
encloses the icons, which allows users to open application programs such as the electronic mail 
program to look at the arrived email message) (column 4, lines 41-50). 

Referring to claim 3, Oran et al. the message indicator is located in a status bar (column 
4, lines 50-55 and Figure 6). 

Referring to claim 4, Oran et al. teach the message indicator is displayed superimposed 
over the peripheral display region when triggered by an automation system message (for 
example, the email message indicator is displayed on the taskbar notification area when triggered 
by the arrival of a new electronic mail message) (column 5, lines 1-46). 

Referring to claim 5, Oran et al. teach the user-activated icon is displayed approximately 
in the center of the peripheral region (the notification area grows to accommodate the number of 
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icons that are currently displayed within it, therefore, if there are a large amount of icons 
displayed, some of the icons can be displayed near the center of the notification area) (column 4, 
lines 38-45 and Figure 6). 

Referring to claim 6, Oran et al. teach the user- activated icon is located adjacent the 
bottom edge of the peripheral region (Figure 6). 

Referring to claims 7, Oran et al. teach the user activated icon, when selected for a first 
period of time, invokes retrieval of a single message, and when selected for a second period of 
time, invokes retrieval of a plurality of messages (for example, when the user selects the printer 
icon for the first period of time by positioning the cursor to point at the printer icon, a single 
message via the tool tip is displayed, as shown in Figure 4; when the user selects the printer icon 
for the second period of time by choking the icon, a plurality of messages, via the plurahty of 
printer related items shown on the print manager window is displayed, as shown in Figure 5) 
(column 4, lines 2-38). 

Referring to claims 9 and 15, Oran et al. teach the first period of time is less than the 
second period of time (it takes users longer to point at the printer icon and select it to invoke a 
plurality of messages than it does for users to simply point at the printer icon to display the single 
tool tip icon) (column 4, lines 2-38 and Figure 5). 

Referring to claim 18, Oran et al. teach the message indicator is accompanied by an 
acoustic signal (column 3, lines 64 - column 4, lines 2). 

Referring to claim 21, Oran et al. teach clicking on the message indicator (clicking on the 
taskbar notification icons) (column 4, lines 2-38). 



Application/Control Number: 09/935,137 Page 5 

Art Unit: 2173 

Referring to claim 24, Oran et al. teach entering a response to a message in the pop-up 
window (for example, upon viewing the pop-up tool tip printer message, the user can achieve a 
second level of interactivity with the printer icon by entering a response to the tool tip via 
selecting the printer icon and displaying a print manager) (column 4, lines 2-38). 



Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



3. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Oran et al. U.S. 
Patent 5,617,526, as applied to claims 1 and 7 above, and Moon et al. U.S. Patent 6,385,662. 

Referring to claim 11, Oran et al. teach all of the limitations as applied to claims 1 and 7 
above. Specifically, Oran et al. teach displaying messages in pop-up windows (Oran et al.: 
column 4, lines 2-10 and Figure 4). However, Oran et al. fail to explicitly teach the messages in 
the pop-up window are associated with respective time tags and in an order based on the time 
tags. Moon et al. teach a system for displaying icons and retrieving the corresponding 
notification upon user selection (Moon et al.: column 3, lines 1-13, column 4, lines 56-63 and 
further shown in Figure 1) similar to that of Oran et al. In addition. Moon et al. fiirther teach 
messages are associated with respective time tags and in an order based on the time tags (events, 
or messages in the history file that is displayed in response to user selection, are associated with 
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a time of when they were ignored by the user and added to the file, and events are added to the 
history file in an order of when they become ignored by the user and added to the file) (Moon et 
aL: column 5, lines 22-47). It would have been obvious to one of ordinary skill in the art, having 
the teachings of Oran et al. and Moon et al. before him at the time the invention was made, to 
modify the user activated message display interface of Oran et al. to include associating a time 
tag with displayed messages. One would have been motivated to make such a combination in 
order to allow users to put off viewing status messages until a time more convenient for them, 
letting users work at their own pace. Furthermore, users will be able to see when events 
occurred, therefore allowing them to see the interdependent relationships between events, i.e. if 
certain events caused later occurring events, allowing users to respond to the messages or 
problems in the appropriate order. 

4. Claims 12, 14, 16 and 19-20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Oran et al. U.S. Patent 5,617,526, as applied to claims 1 and 17 above, and Shimizu et al. 
U.S. Patent 5,689,416. 

Referring to claim 12, Oran et al. teach all of the limitations as applied to claim 1 above. 
In addition, Oran et al. teach the message indicator is accompanied by an audible sound (Oran et 
al.: column 3, lines 64 - column 4, line 2). However, Oran et al. fail to explicitly teach the 
message indicator comprises a blinking display comprising a color contrasting with the visual 
characteristics of the surrounding peripheral region. Shimizu et al. teach the display of 
indications for monitored system components (Shimizu et al.: column 3, lines 3-31) similar to 
that of Oran et al. In addition, Shimizu et al. fiirther teach displaying a blinking display 
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comprising a color contrasting with the visual characteristics of the surrounding peripheral 
region (displaying a blinking red display indicator to symbolize the disconnection of a device) 
(Shimizu et al: column 12, lines 36-44). It would have been obvious to one of ordinary skill in 
the art having the teachings of Oran et al. and Shimizu et al. before him at the time the invention 
was made, to modify interface for displaying message indicating icons taught by Oran et al. to 
include the displaying of a blinking red indicator of Shimizu et al. One would have been 
motivated to make such a combination in order to efficiently monitor the statuses of a plurality of 
system components, allowing the user to be able to clearly see and comprehend when an event or 
failure has occurred, so they can respond to the problem in a timely fashion. 

Referring to claim 14, Oran et al. teach a single message is retrieved if the user's 
activation comprises a selection lasting a first period of time, and a plurality of messages is 
retrieved if the user's activation comprises a second period of time (for example, when the user 
selects the printer icon for the first period of time by positioning the cursor to point at the printer 
icon, a single message via the tool tip is displayed, as shown in Figure 4; when the user selects 
the printer icon for the second period of time by clicking the icon, a plurality of messages, via the 
plurality of printer related items shown on the print manager window is displayed, as shown in 
Figure 5) (column 4, lines 2-38). 

Referring to claims 16 and 19, Oran et al. teach all of the limitations as applied to claims 
1,12 and 17 above. Specifically, Oran et al. teach the display of messages (a notification 
displayed as a graphical object in the notification area; for example, when an electronic mail 
message has arrived, an email message indicator is displayed on the taskbar notification area) 
(Oran et al.: column 1, lines 34-41, column 5, lines 37-45 and Figure 3). However, Oran et al. 
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fail to explicitly teach messages relating to a fault-causing event. Shimizu et al. teach the display 
of indications for monitored system components (Shimizu et al.: column 3, lines 3-31) similar to 
that of Oran et al. In addition, Shimizu et al. further teach displaying indications relating to a 
device failure (displaying blinking and colored indicators to symbolize a critical failure or a 
disconnection of a device) (Shimizu et al.: column 12, lines 36-44). It would have been obvious 
to one of ordinary skill in the art having the teachings of Oran et al. and Shimizu et al. before 
him at the time the invention was made, to modify the interface for displaying messages taught 
by Oran et al. to include the displaying of an indication due the failure of a device of Shimizu et 
al. One would have been motivated to make such a combination in order to efficiently monitor 
the statuses of a plurality of system components, allowing the user to be able to clearly see and 
comprehend when an event or failiu^e has occurred, so they can respond to the problem in a 
timely fashion. 

Referring to claim 20, Oran et al. teach all of the limitations as applied to claims 17 and 
18 above. Specifically, Oran et al. teach viewing and assessing the nature of a message (for 
example, users can view and assess the printer message associated with the printer icon by 
selecting the printer icon displayed on the taskbar notification area) (Oran et al.: column 4, lines 
19-38 and Figure 5). However, Oran et al. fail to explicitly teach the messages relates to fault- 
causing messages. Shimizu et al. teach the display of indications for monitored system 
components (Shimizu et al.: column 3, lines 3-31) similar to that of Oran et al. In addition, 
Shimizu et al. further teach displaying indications relating to a device failure (displaying blinking 
and colored indicators to symbolize a critical failure or a disconnection of a device) (Shimizu et 
al.: column 12, lines 36-44). It would have been obvious to one of ordinary skill in the art 
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having the teachings of Oran et al. and Shimizu et al before him at the time the invention was 
made, to modify the viewing and assessing of the nature of a displayed message taught by Oran 
et al. to include the displaying of an indication due a failure of a device of Shimizu et al.. One 
would have been motivated to make such a combination in order to efficiently monitor the 
statuses of a plurality of system components, allowing the user to be able to clearly see and 
comprehend when an event or failure has occurred, so they can respond to the problem in a 
timely fashion. 

5. Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Oran et al. U.S. 
Patent 5,617,526 and Shimizu et al. U.S. Patent 5,689,416, as applied to claims 17, 18 and 20 
above, and Moon et al. U.S. Patent 6,385,662. 

Referring to claim 23, Oran et al. and Shimizu et al. teach all of the limitations as applied 
to claims 17, 18 and 20 above. Specifically, Oran et al. teach displaying messages in pop-up 
windows (in response to the mouse being positioned on the icon, a tool tip box pops up on the 
display) (Oran et aL: column 4, lines 2-10 and Figure 4) and Shimizu et al. teach the display of 
fault causing events (displaying blinking and colored indicators to symbolize a critical failure or 
a disconnection of a device) (Shimizu et al.: column 12, lines 36-44). However, Oran et al. and 
Shimizu et al. fail to explicitly teach displaying a list of messages presented in the order of their 
occurrence. Moon et al. teach the display of indications (displaying notifications) (Moon et al.: 
column 3, lines 1-13, column 4, lines 56-63 and fiirther shown in Figure 1) similar to that of 
Oran et al. and Shimizu et al. In addition. Moon et al. further teach displaying a Ust of messages 
presented in the order of their occurrence (as messages are ignored by the user, they are added to 
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the history file with the previously ignored messages; upon user selection, the list of messages in 
the history file event log is displayed along with their time information) (Moon et al: column 4, 
lines 55 - column 5, lines 47). It would have been obvious to one of ordinary skill in the art, 
having the teachings of Oran et al, Shimizu et al. and Moon et al. before him at the time the 
invention was made, to modify the pop-up display of fault-causing messages taught by Oran et 
al. and Shimizu et al. to include the display of a Ust of messages in the order of their occurrence 
of Moon et al. One would have been motivated to make such a combination in order to allow 
users to put off viewing status messages until a time more convenient for them, letting users 
work at their own pace. Furthermore, users will be able to see when events occurred, therefore 
allowing them to see the interdependent relationships between events, i.e. if certain events 
caused later occurring events, allowing users to respond to the messages or problems in the 
appropriate order. 

Response to Arguments 

6. Applicant's arguments with respect to claims 1-7, 9, 1 1-21 and 23-24 have been 
considered but are moot in view of the new ground(s) of rejection. 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS fi"om 
the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the 



Application/Control Number: 09/935.137 



Page 1 1 



Art Unit: 2173 

mailing date of this final action and the advisory action is not mailed until after the end of the 
THREE-MONTH shortened statutory period, then the shortened statutory period will expire on 
the date the advisory action is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will the statutory 
period for reply expire later than SIX MONTHS from the date of this final action. 



Any inquiry concerning this communication or earlier communications fi"om the 
examiner should be directed to Ting Zhou whose telephone number is (571) 272-4058. The 
examiner can normally be reached on Monday - Friday 8:30 am - 6:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached at (571) 272-4048. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-4058. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained fi*om either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-fi*ee). 

8 November 2004 
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